Rob Wiley
456 Bret Harte Road
San Rafael CA 94901

Aug 11th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

We have one broadband provider -- Comcast -- that serves our house. Their service is terrible and
expensive. We have zero choice and view Comcast as a monopoly. Local broadband providers like
Sonic hire local customer service people and employee Americans, while Comcast and AT&T
offshore their call centers.

Please make sure we continue to have competition in this critical arena.

Rob Wiley



